
Insurance Coverage 
 
*We are more than happy to submit your insurance claims as a courtesy to 
you.  We can bill most insurance companies as long as your contract 
states that you may see the provider of your choice.  We are contracted 
with United Concordia, the nationwide Delta network including Washington 
Dental Service and beginning in early 2012 we will become a provider for 
the Metlife Dental Program.  It is important to understand that insurance 
companies do not guarantee coverage until claims are received and will 
process according to their individual guidelines and fee schedules. We 
strive to provide accurate estimates however, we reccommend that you 
become familiar with your insurance policy including your benefit package 
and restrictions prior to your visit.  You will be financially responsible for 
any remaining portion following the receipt of insurance payments.  If you 
need assistance with the translation of your policy please let us know.  We 
are happy to help! 
 
*In regards to Washington Dental Service*   We have had several patient 
inquiries following recent negative media attention regarding the 
relationship between Washington dentists and WDS due to significant fee 
cutbacks in June of 2011.  We feel very strongly that the valued 
relationships we have with our patients outweigh the setbacks we will suffer 
from the fee decreases.  We are preferred providers for Washington 
Dental Service and plan to remain in network pending any further changes. 
 
Payment Options 
 
*Estimated payments are due at the time of service.  Any remaining 
portion following receipt of insurance payments will be billed to the 
responsible party by mailed statement.  Payment is accepted in the form of 
cash, check, debit or any major credit card including Visa, Mastercard, 
Discover and American Express.  Financing is offered through Care Credit 
with no interest options available.  You can apply for Care Credit by phone 
at (800)365-8295, online at carecredit.com or we can help you apply in the 
office as well.   
 


